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ACRONYMS AND ABBREVIATIONS

DCS & TM | Department of Community Safety and Transport Management
MEC Member of Executive Council

MPL Member of Provincial Legislature

HOD Head of Department

DMC Departmental Management Committee
SMS Senior Management Structure

MMS Middle Management Structure

SDIP Service Delivery Improvement Plan

BP Batho Pele

DLTC Drivers, Learners Testing Centres

VTS Vehicle Testing Station

RA Registering Authority

NMM Ngaka Modiri Molema

DRSM Dr. Ruth Segomotsi Mompati

DRKK Dr. Kenneth Kaunda

POLP Operators License and Permits

PDP Public Drivers Permit

4R Fourth Industrial Revolution

T Information Technology

ICT Information Communication Technology
PLIC Passenger Liability Insurance Cover
COF Certificate of Fitness

NTI Northwest Transport Investment

APO's Area Provincial Offices

COVID 19 | Corona Virus Disease

SANSBOC | South African National Small Bus Operators Council
OLAS Operator License Administration System
RAS Registration Administration System
PRE Public Regulatory Entity

SLA Service Level Agreement

MOA Memorandum of Agreement

Mou Memorandum of Understanding

NDP National Development Plan

MTEF Medium Term Expenditure Framework
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MTSF Medium Term Strategic Framework

SACAA South African Civil Aviation Authority

OHS Occupational Health and Safety

IEHW Integrated Employee Health and Wellness
PPE Personal Protective Equipment

RSA Republic of South Africa

DLCA Driving License Cut Account

SDM Service Delivery Model

spP Strategic Plan

SOP Standard Operating Procedure

OMF Operations Management Framework

APP Annual Performance Plan

AR Annual Report

OFA Organizational Functionality Assessment

SN Service Standard

sC Service Charter

SONA State of the Nation Address

SOPA State of the Provincial Address

CcCsC Complaints, Compliments and Suggestions Committee
MPL Member of Provincial Legislature

NWPTIT North West Public Transport Intervention Team
CCMF Complaints, Compliments, Management Framework
AG Auditor General

CPFs Community Policing Forums

CSFs Community Safety Forums
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